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Skills for Care welcomes new citizen-led markers 
Skills for Care has welcomed the launch of new citizen-led markers for councils, organisations and people to check their progress with the personalisation agenda.
 
Making it Real – marking progress towards personalised, community-based support is a set of statements helping councils and social care organisations to check with people if they are really delivering on personalisation.

The statements from people who use services and carers sets out what they would expect to see and experience if personalisation is working well in an organisation. The statements are then set against key factors that need to be in place in an organisation to make personalisation a reality.

Making it Real has been developed by people who use social care and family carers who are part of the National Coproduction Advisory Group who represent a wide range of groups and organisations. 

“Skills for Care has made sure the voice of adult social care employers has been heard loud and clear as the markers have been developed,” says Skills for Care CEO Sharon Allen.

“We’re particularly pleased the markers will challenge organisations involved in commissioning and delivering care and support to look at their current practice identifying areas that need improvement and developing plans for change.”

Organisations across social care will be encouraged to sign up to Making it Real via the Think Local, Act Personal website www.thinklocalactpersonal.org.uk. 

The markers are being launched alongside several new Think Local, Act Personal reports:
 

1. Personal budgets: taking stock, moving forward which summarises research to date on personal budget delivery, identifying the most common barriers and providing advice on how to address them. 

2. Adult Social Care Minimum Process Framework; describes diagrammatically the suggested core activities needed for adult social care delivery by councils with examples of good practice and useful links. 

3. Re-thinking Support Planning suggests that taking an asset-based approach to support planning by increasing the capacity of disabled people and supporting them to do their own plans can free social workers to support people who don’t have capacity to plan themselves. 

4. Improving Direct Payment Delivery will assist councils in both understanding their responsibilities and knowing how best to proceed in direct payment delivery. It offers advice on streamlining processes and reducing operational costs while at the same time improving outcomes for citizens

 
Media enquiries: 

Paul Clarke: 0113 2411297/ 07977519287.  paul.clarke@skillsforcare.org.uk
Notes to editors:

1. Skills for Care is the employment-led strategic body for workforce development in adult social care in England, which is licensed jointly with its UK allies by UKCES to be the ‘Skills for Care and Development’ Sector Skills Council (SSC). Both organisations are chaired by Professor David Croisdale-Appleby. The other members of the SSC are the Children’s Workforce Development Council (also for England), the General Social Care Council, the Scottish Social Services Council, the Care Council for Wales, and the Northern Ireland Social Care Council.

2. Skills for Care forms a strategic overview of workforce needs in adult social care, which accounts for nearly 1.56 million workers spread over 48,300 establishments employing care staff. Skills for Care members are drawn from groups representing public, private and voluntary sector care employers, along with representatives of staff, trainers, service users and informal carers. Social care includes residential care, domiciliary care and social work with all its specialisms.

3. Skills for Care and its SSC allies promote and develop the social care sector’s National Occupational Standards which are statements of competence that describe ‘best practice’.

4. Skills for Care area networks are major brokers of funding for social care workforce development.
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